
 

 
 
 
 
 
 
 
 
 

 
AGENDA 

(Amended Items marked by *) 
1.0   Call to Order 

 
2.0   3:00 p.m. Public Hearing on Proposed Amendment of Rules and Regulations to identify when a     

         successful practical clinical examination score expires thus requiring a new applicant to re-take  
the exam.  The proposed amendment also eliminates language from regulation 10 which is 
redundant with the statute. 

 
3.0   Introduction of New Board Members and Division Staff 

3.1   Professional Member, Sharon Welsh, D.D.S. 
3.2   Professional Member, Carol Argo, RDH 
3.3   Hygiene Advisory Committee, Mary Trinkle, RDH 
3.4   Division Director, David C. Mangler, MS, RN  
3.5   Deputy Director, Gayle Lynn MacAfee, MS  

 
4.0  Executive Session 

4.1   Informal Meeting with Exam Candidate – D3 4:00 p.m. 
4.2   Informal Meeting with Exam Candidate – D4 4:14 p.m. 

 
5.0   Review and Approval of Meeting Minutes 

5.1   January 16, 2014 
 

6.0  Unfinished Business 
6.1   Continued Discussion on the Acceptance of AGD Transcripts for Continuing Education  

 
7.0   New Business 

7.1  Ratification of Licenses/Permits Issued by DPR Since Last Board Meeting 
7.1.1 Dentists  

7.1.1.1   Robert A. Delie 
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7.1.2 Dental Hygienists  
7.1.2.1   Bonnie Lynn Foster 
7.1.2.2   Rachel N. Smith 
7.1.2.3   Summer H. McMenamin 
7.1.2.4   Shannon M. Klagholz 
7.1.2.5   Linda D. Warras 
7.1.2.6   Kimberly R. Jayaram 
7.1.2.7   Lois M. Delano 
7.1.2.8   Heather R. Cipriotti 
7.1.2.9   Tiara M. Tillman  

 
7.1.3 Restricted Permit I – none  

 
7.1.4 Restricted Permit II – none  

 
7.1.5 Unrestricted Permit – none  

 
7.2  Review of Applications for Licensure  

7.2.1 Lois Burgisser, dental hygienist applicant   
 

7.3   Review and Deliberation on Consent Agreement for Dr. Keith Nguyen   
 

7.4   Discussion of International Dental Students and 24 Del. C. 1122(a)(1)* 
 

7.5   Discussion of Renewal and Post Renewal Audit* 
 

7.6   Discussion of § 1132A Limited license — Director or chairperson of a hospital dental or hospital  
                   oral and maxillofacial surgery residency program* 
 

7.7  Review Hearing Officer Recommendations – none 
 

7.8  Dentist Appeal Hearing Recommendation – none  
 

7.9   Continuing Education Approval  
7.9.1   Waiver Request for Lecture Courses – Cynthia Minsk, D.M.D. 

 
7.9.2   Ronald Baker Rawlins II, DMD, MS* 

7.9.2.1   Align Technology Inc.* 
7.9.2.1.1 Class II Corrections and Open Bite Corrections with Invisalign* 
7.9.2.1.2 How to Treat Anterior Open Bites with Invisalign …* 
7.9.2.1.3 Teen Treatment for Predictability, Efficiency, and Profitability* 
7.9.2.1.4 You Ain’t Teen Nothing Yet* 
7.9.2.1.5 New York Invisalign Ortho Expo* 

 
7.9.3   Rebekah Bartow* 

7.9.3.1   Garces Dental Group/Garces Foundation - Community Health Days*  
 

7.9.4   Lani Nelson-Zlupko, LNZ Consulting* 
7.9.4.1   Managing Work-Life Stress* 
7.9.4.2   Communication in the Workplace* 
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7.9.5   Kathryn Krajewski* 
7.9.5.1   Institute for Natural Resources - Brain Injury: Stroke, Alzheimer’s, & Head  
                   Trauma* 
 

8.0   Complaints  
8.1  New Complaints  

09-02-14 
09-03-14 
09-04-14 
09-05-14 
09-06-14 
09-07-14* 

 
8.2  Dismissed by the Division of Professional Regulation 

09-10-13 
              

9.0      Discipline & Compliance   
 
10.0   Correspondence  

10.1  Question Regarding Soft Tissue Diode Laser Peireo & Hygiene Procedure 
10.2  Question Regarding Obstructive Sleep Apnea Referrals/Orders   

  
11.0   Other Business before the Board (for discussion only) 

  
12.0    Public Comment 

 
 
13.0     Next Meeting- Thursday, May 15, 2014 at 3:00 p.m. in the Second-Floor Conference  

      Room A of the Cannon Building  
 
14.0     Adjournment 

 

Please Take Note:  To assure consideration of an application or correspondence at a meeting, the Board office 
must receive all items no later than 4:30 p.m. ten full working days before the meeting date. 
A final amended agenda will be published to reflect any items received after the original agenda is posted.   
 
Unforeseen circumstances may result in a meeting being cancelled due to a lack of quorum. 
 
Pursuant to 29 Delaware Code, Section 10004(e)(2), the Board shall pre-announce or pre-publish all Executive 
Sessions; however, such agenda shall be subject to change to include additional items including Executive 
Sessions which arise at the time of the body’s meeting.  MEMBERS:  PLEASE CALL THE BOARD OFFICE AT 302-
744-4500 OR EMAIL customerservice.dpr@state.de.us IMMEDIATELY IF YOU CANNOT ATTEND THE MEETING.  
THANK YOU. 
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